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Fabric Coverage Plan

FABRIC FACTS

Fabric furniture can look great for many years if it receives proper care. UV3/ Masterguard Fabric Protector is
specially formulated to help protect your fabric. Some of the many benefits of UV3/Masterguard’s Fabric Protector

include:
v  Effective on all fabrics v Non-flammable
v Doesn’t change the color of the fabric v  Protects new or cleaned fabric from staining
v Doesn't affect the feel of the fabric v Keeps fabrics looking new longer
v Non-toxic and odorless once dry v Premature fading for 6 months

By having UV3/MasterGuard Fabric Protector professionally applied to your new fabric furniture you get the
protection you need to give your fabric furniture a longer life with less wear, and soiling.

TAKING CARE OF YOUR FABRIC

General soiling can occur on all fabrics whether or not they have been treated. Common sources of soiling include
airborne dust and dirt, human body oils, and dirt deposits from shoes, pets, clothes and other sources.
To prolong fabric life and reduce surface soiling, follow these simple steps:

1. Vacuum your furniture weekly. Ensure all surfaces are cleaned including the decking.

2. Turn reversible cushions over weekly.

3. |If possible, occasionally rotate or rearrange the position of your furniture in a room to protect it from
excessive wear that results from constantly being located in a commonly used sitting spot.

4. Keep your furniture out of direct sunlight.

7-YEAR MASTERGUARD LIMITED WARRANTY

The UV3/Masterguard 7-year fabric stain guarantee is a coverage plan that offers You, the original furniture owner,
coverage for permanent staining of the fabric on your upholstered furniture for 7 years from the date of delivery that
are caused by:

v Human blood, urine, and vomit v Premature fading within the first six months
v Animal blood, urine and vomit v Protects new or cleaned fabric from staining
(if this option is purchased) v Anything you eat or drink

If a stain occurs, immediately blot it with a clean, dry cloth. If the stain persists, apply the Multi Purpose stain
remover per the instructions on the bottle. If the stain still persists, contact the Sam Levitz Furniture Service
Department and a technician will be sent to your home to remove the stain. If the technician is unable to remove the
stain, UV3/MasterGuard will provide for the replacement of the stained part of the fabric (if available). If the fabric is
not available, you may select a replacement piece (or set if Set Protection is purchased*) of equal or lesser value, as
covered under this warranty. No cash refunds allowed. Replacement of product under this warranty completes the
warranty obligation. To receive warranty coverage for the replacement piece(s), a new coverage plan must be
purchased. All reselections must be made within 14 days of approval.

* Set Protection — Covers the replacement of matching fabric pieces




ADDITIONAL DETAILS

This coverage plan only offers coverage against permanent staining outlined in this certificate. No other guarantees
or coverage of any kind are provided.

LIMITATIONS AND EXCLUSIONS

The following items are excluded from coverage:
v Manufacturing defects or improper installation of the material

Dye lot variation

Furniture used for commercial use

Stains caused by furniture delivery, transport, or storage

Unidentifiable stains

Wood, plastic, metal, vinyl, or leather.

Stains caused by dirt, dyes, nail polish, nail polish remover, cosmetics, medicine, medical conditions,

vitamins, dye transfer, paint, bleach, ink, pens, wax, gum, acids, or corrosives

General soiling from regular use is not covered.

v Structural damage of any kind

v  Stains caused by vandalism, alterations, abuse, neglect, mishandling or anything beyond MasterGuard’s
control such as fires, floods, or other acts of God.

CLAIMS

To request service under this warranty, please contact Sam Levitz Furniture at (800) 426-2848 or Ashley Home
Store at 520-399-2571, you can also contact us on the web at samlevitz.com/service within 7 days of occurrence.
Failure to register a claim within 7 days will invalidate your claim. To help serve you better, you will need to provide
your name, address, date of delivery, invoice number, and description of the problem.

CLEANING CODES
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WS - Water-based cleaning agents/foam or mild dry-cleaning solvents

W - Water-based cleaning agent or foam

S - Only mild, water-free dry-cleaning solvents may be used

X — Do not use foam or liquid-cleaning products, may be vacuumed or lightly brushed to remove soiling
V — This fabric can be cleaned with warm water and mild soap only

*Cleaning codes may be found on the fabric samples in your retail furniture showroom.
*Contact your retailer for this information
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